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In the CMC Success Stories blogs, we write about and interview students and recent
graduates who worked with the Career Management Center to research, connect with and
ultimately be hired by their target employers. Read through their experiences for inspiration
and ideas to move your career path in the right direction.

ANIRRBAN MUKHERJII: THE ROLLER COASTER TO SUCCESS

Feb. 20, 2013

When Anirrban Mukherjii arrived in Glendale, Arizona in the fall of 2011, he had little idea of the roller coaster ride he was about
to embark upon. (It’s a long story, but worth reading!)

“Mine is a story of hard work and luck,” confesses Anirrban. “It was a very emotional journey, with lots of ups and downs. I’m
grateful that I have friends and advisors here at Thunderbird, plus family at home, who supported me through it all.”

In his home country of India, Anirrban earned a BA degree in management and an MS in commerce, and was at the top of his
class for both. After graduation, he spent some time in service marketing and crisis management for a nonprofit organization,

Teach for India. However, he soon realized that the nonprofit market in India was not conducive to growth he wanted, and he needed an MBA to make a shift
into marketing for a global corporation. “Thunderbird worked really hard to get me here, so I’m very grateful for that, though at times I wondered what I had
gotten myself into,” Anirrban confesses.

Anirrban felt overwhelmed his first trimester. “It was very difficult and different to be an international student,” explains Anirrban. “Everything was very different
from what I was used to. I spent a lot of time worrying about my student loans, the monetary conversion rate, my image in front of my peers and whether I was
being stereotyped. I had quite a bit of self-pity at first, and retreated into my comfort zone of academics. As a result, I didn’t do anything for my career search
for the first two months.”

When he turned his attention to his career in late-October of his first tri, Anirrban discovered that he was already late to the process for securing a summer
internship. “First I needed to figure out what defines me professionally. What is my employability?” says Anirrban. “Once I got a sense of what I wanted to do, I
met with my Peer Career Advisor, Nikki, and my Career Coach, Tony. They gave me a huge sense of ownership.”

“I began with humongous expectations,” admits Anirrban. “I had a misconception that an MBA from Thunderbird gives me the ability to walk into any company
in any country and get a job. The fact is, an MBA from Thunderbird is the right ticket to get a global job, even if that is back home in a global company, but I
would have to work hard to secure the kind job I wanted.”

“Initially, my job search was a disaster – lots of rejection, phone interviews gone bad, I didn’t have leads, and often got no response from the jobs I applied to,”
recalls Anirrban. “It was easy to get discouraged and blame others. I learned that the worst thing I could do was to sit with the same people who did the same
thing, complaining and blaming. I decided to change my game.”

Armed with a renewed determination to succeed, Anirrban decided to treat his career search with the same level of professionalism as his academics. “I
became a regular at the CMC. I met with Tony every two weeks. I also became active in the Thunderbird Marketing Association. I took advantage of functional
days, speaker sessions, whatever resources were available that could help me.”

Anirrban’s efforts paid off when he attended career fair. He prioritized the companies in A, B, and C lists and met first with the C companies (the ones he
wasn’t very interested in) to practice his pitch. For his A and B companies, he reviewed each company beforehand so he could tailor his answers specifically
to that company.

Anirrban’s L’Oreal roller coaster ride began one morning with a call from Mike Kennard on the CMC Employer Relations team, asking him if he was available
in two hours to meet reps from global beauty products company L’Oreal. “This was a dream job to do brand management, with an amazing company. I had
been so sure that this kind of company was out of my reach, that I hadn’t applied for the job,” confesses Anirrban. “A L’Oreal rep found me as he was going
through resume books, and asked me to come in. I had only two hours to prepare.”

“This is where months and months of practice and rejection paid off,” says Anirrban. “But five minutes into the conversation, I realized they’d made a mistake:
They were looking for full-time employees, but I was looking for an internship. Surprisingly, they still wanted to talk after I told them this. It was a breezy day at
a picnic table outside the CMC, and we spoke for 45 minutes. I was very honest in the conversation because I hadn’t had much time to prepare and research,
so I spoke from experience and what I’d seen. At the end they gave me their business cards and said they’d be in touch.”

Later, Anirrban went on a brand management winterim where a dramatic turn of events led to a chance encounter. “A speaker cancelled at the last minute,”
recalls Anirrban. “The substitute speaker was a digital marketing vice president from L’Oreal, and with him was one of the people who had interviewed me at
Thunderbird. Surprisingly, he remembered me.” Anirrban followed up with him after the trip, but he didn’t hear back. “I didn’t let that discourage me though,”
says Anirrban. “I was confident that even if I failed, it would still help me.

In March, Anirrban attended a module abroad in China. Just a few days before he was to fly to Beijing, he got a call from L’Oreal asking him to come to New
York for an interview. “It was very dramatic because I wanted to do both,” he recalls. “Instead I made arrangements to do the interviews via Skype. I had 5
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York for an interview. “It was very dramatic because I wanted to do both,” he recalls. “Instead I made arrangements to do the interviews via Skype. I had 5
Skype interviews with L’Oreal from China at 2am. I was worried about being cut off from the CMC so far away, but Tony met with me by Skype and kept in
touch via email as well.”

Because he hadn’t gone through L’Oreal’s usual process for internship hires and wanted to show how serious he was about the company, Anirrban conducted
an independent project for L’Oreal without them asking him to do so. He researched beauty products in China and created a small report which he sent to
them.

Ten days before his module abroad ended, while he was still in China, Anirrban finally got the internship offer from L’Oreal. Anirrban was overjoyed. “I was so
happy that my faith and confidence and hard work had paid off.”

Anirrban had a very busy, and very successful internship as the first international intern ever in the country, and the first intern from Thunderbird. “I came back
to school with so much positivity. I had made that challenging switch in industry and function.”

Anirrban had been told he would hear back about a full time offer, but time stretched on and nothing happened. “That’s when I realized I needed backup
options. I went to work interviewing with other companies and got lots of good leads, but nothing materialized. It was frustrating. I had expected that having
L’Oreal on my resume would be enough to give me an advantage, but that was not the case.”

After a fall full of hard work and rejection, Anirrban put his job search on hold to re-evaluate his situation. “I wasn’t going to give up, but I needed some time to
recover and figure out my next steps.”

Then, near the end of the winter holidays, L’Oreal finally got back to Anirrban – with a full-time offer in their Global Management Development Program! He
would spend one year in New York as an assistant brand manager, then rotate to Mumbai for the next few years as a senior project manager. “It was
wonderful – a global job in a global company. I am so happy, so proud, so humble, to go back to my country and to take all these amazing things Thunderbird
gave me. I feel that I am going back with so much to give.”

What advice does Anirrban have for Thunderbirds following in his footsteps?

“It’s very important to manage your expectations, and to be with the right people initially. Get out of your comfort zone, have lunch with a new person, go back
to group project teams and see if you’re connecting with someone. That is critical. It’s also important to connect with people who are ahead of you in the
program. Join clubs to meet people across programs and cohorts. Ask your PCA for suggestions of who it would be good for you to connect with. Listen more,
talk less. Find ways to break through your silo and stretch out of your comfort zone.”

Learning to deal with rejection and commit to the challenging job search process was also key for Anirrban. “Failures were disappointing, but I kept coming
back to Tony, reflected on the experience, and learned from it. Everyone is going through disappointment, so choose to be around people who can find the
positive in every situation.”

The realities of a recruiting cycle that kicks in as soon as students arrive on campus is a challenge that all students face. “You won’t be ready as soon as you
need to be, but you still need to be proactive,” recommends Anirrban. “Take time to understand what you’re good at. I wasn’t sure if wanted marketing or
consulting, so I talked to five people for each function, and used resources that are right here to do my research. Don’t rely just on GlobalConnect. That is a
good starting point, but it shouldn’t be your only tool. Once you have an idea of what appeals to you, work with your PCA and coach and make a target list.
Have a strategy for your job search just like you did for looking for schools to go to.”

Anirrban also recommends keeping your family ties strong during challenging times, especially for international students. “The support I got from my family
was tremendous, because I told them what I was really going through. It’s easy to be lonely here, but there are also so many opportunities to connect, if you
make the effort.”

Last but not least: “Know that your job is out there and you can go find it.”
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